SERTIFIKA
CERTIFICATE

MUSTERI MEMNUNIYETI YONETIMI
CUSTOMER SATISFACTION MANAGEMENT

GOSB TEKNOPARK A.S.

kurulusunun,
company.

Gebze Organize Sanayi Bolgesi Kemal Nehrozoglu Cad. 400 Sok. Gebze / Kocaeli / Tiirkiye

adresinde
at address.

TEKNOLOJI GELISTIRME BOLGESI YONETIMI VE ISLETILMESI HIZMETLERI, TEKNOLOJI TRANSFER
HIZMETLERI, BU ISLEMLER] YURUTURKEN KAMU KURUMLARI VE OZEL KURUMLAR ILE YAPILAN IS
BIRLIKLERI VE BILGI PAYLASIMI, IS GELISTIRME, MUHASEBE, FINANS VE BILGI ISLEM FAALIYETLER]
SONUCU OLUSAN BILGI VARLIKLARI VE BU VARLIKLARI KORUMAK AMACIYLA KULLANDIGI
GUVENLIK ONLEMLERI
TECHNOLOGY DEVELOPMENT ZONE MANAGEMENT AND OPERATION SERVICES, TECHNOLOGY TRANSFER
SERVICES, COLLABORATIONS WITH PUBLIC INSTITUTIONS AND PRIVATE INSTITUTIONS WHEN CARRYING
OUT THESE TRANSACTIONS AND INFORMATION SHARING, BUSINESS DEVELOPMENT, ACCOUNTING,
FINANCE AND INFORMATION PROCESSING ACTIVITIES RESULTING FROM INFORMATION ASSETS AND
SECURITY MEASURES USED TO PROTECT THESE ASSETS

EA 35 kapsaminda
at scope kA 35 I

miisteri memnuniyeti yonetim sistemi yiriirlige koydugu:
perform the customer satisfaction management system,

ISO 10002: 2018

standart taleplerinin yerine getirildigi belirlenmistir.
the complete of the standard was determined.

ilk Yayn Tarihi /! Date First Registered —:23.11.2022
Yayin Tarihi ! Date Certificate Issued :23.11.2022
Gegerlilik Periyodu / Period of Registration : 3 Y1l / Years
Gegerlilik Tarihi ~ / Date Certificate Expires : 22.11.2023
Sertifika Numaras1 / Certificate No 2 05/12318/01

Onay:

Approved by;

[/

/
Bu sertifikanin gegerliligi, yilda en az bir kez yapilacak gbzetim dengtfminin
basarili gegcmesine baghdir. Bu durumda belge yeniden dizenlenecektir.

The Validity of this certificate, subject to successful completion of surveillance audit
which will take place at least once a year. In this case, the document will be revised.

ASB Uluslararasi Belgelendirme Gozetim Denetim ve Egitim Hiz. Ltd. Sti. / ASB International Certification Surveillance, Auditing and Training Services Ltd. Company
Tathsu Mh. Akif Inan Sk. Sevim Residence No:16 Daire:13 Kat:06 Umraniye — Istanbul / TURKIYE Tel: +90 216 526 10 04 Fax: +90 216 526 30 91 e-mail: bilgi@asbcert.com.tr
Bu sertifika, kurulugun ASB'nin sartlarina uydugu siirece gecerlidir. Sertifikanin durumu www.asbcert.com.tr adresinden kontrol edilebilir.

The Validity shall remain in force as long as the corporation follows instructions of ASB. Certificates status can be checked at www.asbeert.com.tr




